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What's New
These release notes describe enhancements and changes in this release for the NetApp SolidFire Active IQ user interface. The
following list does not include all updates and fixes, but is a summary of the major improvements.

February 2021

Customers can suppress alerts and case creation on their SolidFire all-flash storage and HCI systems for SolidFire Active IQ.
Prior to this added functionality, customers were required to contact NetApp Support and request alert suppression be
added by NetApp Support.

Enhanced alert suppression functionality including two types of suppression:

l Full: For manual suppression of all alerts. No alerts or cases will be generated for the duration of suppression period.

l Upgrade (Default): Although Element upgrades automatically suppress non-critical alerts and cases to Active IQ as part of
the upgrade process, this manual upgrade suppression can be selected by users outside of the Element upgrade process
for correlating activities.

June 2020

New alert email subject formats for improved filtering.

August 2019

New alerting capabilities include:

l Addition of compute-based alerts for NetApp HCI.

l Ability to edit destination email, policy name, and included clusters for existing alert policies. This removes the
requirement to delete and add the policy again when changes to the above fields are required.

l Alert policy access and management is now based on NetApp entitlement access rather than being tied to individual user
accounts. For example, legacy alert policies and management tied to individual user account will now be accessible to all
users who are entitled at the cluster level.

l Added support for partners to create alerts for their customers.

May 2019

New quality of service (QoS) recommendations functionality in Active IQ detects when a cluster is not using QoS optimally and
makes recommendations from an easy-to-read dashboard.

February 2019

New virtual machines page displays CPU and storage-related status information about virtual machines.
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December 2018

New alert policy for chassis resiliency.

October 2018

User interface updates: navigation dashboard side menu.

NetApp HCI systems overview.
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Contacting NetApp Support
If you need help or have questions or comments about NetApp products, contact NetApp Support:

l Web: mysupport.netapp.com

l Phone: 888.4.NETAPP (888.463.8277)

http://mysupport.netapp.com/


1048 Pearl Street, Suite 250
Boulder, Colorado 80302

Web: netapp.com
Support: mysupport.netapp.com
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